Vienna International Airport

Phone information 24 hours a day: Tel. 7007–222 33

Medical Center: Tel. 7007–222 45

www.viennaairport.com or

www.viennaairport.at
Getting There 

By taxi: Clearly marked parking spaces for disembarking and unloading

Access to departure lounge: no steps 

By car: Wheelchair-accessible parking spaces in parking garage 3, 4 and at Parking Lot C. The departure lounge may be accessed by elevator from the parking garage 3. Park Building 4 and Parking Lot C are connected with elevators in the terminal by an underground pedestrian passage. There is a 50% parking discount available when a disability ID card is presented at cashier's office in parking garage 4 (Information: 

Tel. 7007–22 886).

The individual airlines will be happy to assist their passengers with the transfer to and from the airport – be sure to inquire when you obtain your ticket.

Airport Transfer Service

Tel. 7007–35910, Transport with special busses available

Maximum 2 persons with wheelchairs and 6 escorts

Within the airport building 

Lowered telephones, wheelchair-accessible restrooms

Arrival and Departure 

Assistance by specially trained personnel upon request to the airline; wheelchairs, sedan chairs, special vehicles for transport to and from airplane 

Further information (in German only): www.viennaairport.com/handicap.html
Short stay parking zones

The old city of Vienna and its surrounding districts are limited time parking zones subject to charges. The following regulations apply: In the First District Mon–Fri 9 am – 7 pm, maximum duration 1 1/2 hours, in the districts 2 to 9 and 20 Mon–Fri 9 am – 8 pm as well as in the area of the Vienna Stadthalle daily 6:00 – 11 pm (except July, August), maximum duration 2 hours. In the shopping streets days and parking duration may differ: please pay attention to road signs. Limited time parking vouchers can be bought at most tobbaconists, railway stations and the ticket booths of the Vienna public transportation lines.

Handicapped visitors are exempted from the parking charge in short stay parking zones (place your official disability ID card behind the windshield).

Ask in your hotel about a parking voucher (limited number available) which will entitle you as a hotel guest to park in the short parking zone for one day.

Make the right Move: Vienna by Train 

Vienna's Train Stations

Westbahnhof 

Tel. 05 1717 

Boarding ramp available.

Wheelchair-accessible parking: short-term parking at Europaplatz; long-term parking at parking garage Felberstrasse. 

Train station and platforms wheelchair-accessible, restaurant accessible by escalator; public telephone and restrooms wheelchair-accessible.

Südbahnhof

Tel. 05 1717

Boarding ramp available.

Wheelchair-accessible parking at Wiedner Gürtel parking garage.

Train station, platforms, restaurant, telephone and restrooms wheelchair-accessible.

Franz-Josefs-Bahnhof

Tel. 05 1717

Boarding ramp available.

Train station, platforms, restaurant, telephone and restrooms wheelchair-accessible. 

Services of the Austrian Federal Railroads 

Service for the Disabled 

Mr. Christian Schwarzl

Wagramer Strasse 17–19
A–1220 Vienna

Tel. 93000–34 232 

Fax: 93000–830 34 232

E-mail: christian.schwarzl@pv.oebb.at

Information on Prices and Schedules 

CC Linz, Tel. 05 1717 (Guided tour through menu 5/5), daily 7 am – 8:30 pm

mobilitaetsservice@pv.oebb.at
Fax: (+ 43 1) 5800 830–05555

www.oebb.at
Underground, Streetcar and Bus

Persons with disabilities can make use of Vienna's public transportation service only to a limited degree since the entrances of most streetcars and busses have steps, by the end of 2007, the entire bus fleet should be converted to fold-out ramps. However, the following lines of streetcars and busses are equipped with street-level entrances or fold-out ramps: the 1, 2, 6, 26, 31, 43, 44, 46, 49, 65, 67, 71, D, J, O, 3A, 5A, 7A, 8A, 13A, 57A, 63A, 77A, 83A and 84A.

Vienna's underground stations are better equipped. 80% of all stations have "guiding strips" for the visually impaired, showing the way to stairs, escalators and elevators. All of the stations (except U2/U4 Schottenring) have an elevator. However, since these need to be serviced or are out of order from time to time, it is possible to check in advance at 
Tel. 7909–0. Further information in German is available at www.wienerlinien.at
Information and Advice for Visitors with Disabilities

Behindertenberatungszentrum Bizeps 

(Information Center for Persons with Disabilities)

Kaiserstrasse 55

A–1070 Vienna

Tel. 523 89 21

E-mail: office@bizeps.or.at

www.bizeps.or.at
Österreichischer Blinden- und Sehbehindertenverband 

(Austrian Union of the Blind and the Visually Impaired)

Hägelingasse 4–6

A–1140 Vienna

Tel. 982 75 84–0, 0800 22 77 00 (toll-free in Vienna)

E-Mail: office@blindenverband.at

www.oebsv.at, www.blindenverband.at, www.braille.at
Verein Aktion Gemeins am Reisen (Travelling together)

Neilreichgasse 113/23/2

1100 Vienna

Tel. / Fax: (+43 1) 974 13 91

E-Mail: agr.reisen@behindertenreisen.at

Website: www.behindertenreisen.at
Angels on Paws (Engel auf Pfoten)
Association for the promotion of the mobility of visually impaired 

Tel. 0699 / 100 924 29

Tel. 615 09 79, Fax 615 09 79–10
E-mail: info@engelaufpfoten.at

Website: www.engelaufpfoten.at
Information for the Hearing-Impaired

Austrian Association for the Hearing-Impaired (ÖGLB)

Waldgasse 13/2

A–1100 Vienna

Tel. 603 08 53

Fax: 602 34 59

E-Mail: info@oeglb.at

Website: www.oeglb.at
Information (in German) for the Hearing-Impaired: 

www.gehoerlos.at
Wheelchair Rental & Orthopedics 

Bständig

1st district, Freyung 5, Tel. 533 73 04 

3rd district, Landstrasser Hauptstrasse 102, Tel. 713 51 39

6th district, Mariahilfer Strasse 95, Tel. 596 12 85

21st district, Brünner Strasse 19, Tel. 271 21 72

Store hours: Mon–Fri 9 am – 6 pm, Sat 9 am – 1 pm

Wheelchair rental: 7.27 Euros per day, 200 Euro deposit (for private persons – when booking with a tour operator, no deposit), passport

Reservation by telephone recommended

Workshop: 17th district, Ranftlgasse 9, Tel. Tel. 458 57 18

Frühwald & Söhne

1st district, Börseplatz 7, Tel. 533 21 00

Mon–Fri 8 am – 5:30 pm

Workshop: 22nd district, Rudolf Hausner Gasse 11

Tel. 533 25 15

Mon–Thu 7 am – 4 pm, Fri 7 am – 11 pm

Wheelchair rental:

15 Euros per week (2 week minimum), 220 Euro deposit, passport

reservation by telephone recommended

Laborex Sanesco

14th district, Linzer Strasse 44–46, Tel. 780 880

Mon–Fri 9 am – 12 noon, 1 pm – 5 pm

Wheelchair rental: 44.33 Euros per month, deposit, passport

Loans of crutches and walking aids possible!

Rehabilitationstechnik Matzka (Rehabilitation Center)

18th district, Gentzgasse 166, Tel. 479 15 66

Mon–Thu 8 am – 5 pm, Fri 9 am – 1 pm

Wheelchair rental: 13.75 Euros per week, 60 Euros deposit

Please reserve by telephone ahead of time 

Ortoproban

8th district, Piaristengasse 17, Tel. 402 21 25

Mon–Fri 8 am – 6 pm, Sat 9 am – 12 noon (July & August closed Sat)

Workshop: Mon–Thu 8 am – 12 noon and 12:30 pm – 3:30 pm, Fri 8 am – 12 noon and 12:30 pm – 2 pm

Repair of artificial limbs, sale of orthopedic articles (e.g. shoes)

Vacation Dialysis 

The available dialysis treatments for chronically ill patients is just sufficient enough to take care of Viennese patients (emergencies excepted). Should you depend on dialysis apparatus, please contact one of the following dialysis centers before starting your trip.

Krankenhaus Rudolfstiftung (Hospital)

Department of Nephrology and Hemo-Dialysis

3rd district, Juchgasse 25, Tel. 711 65–2315

Only a few places available, prior registration by telephone essential (optimally, 1 or 2 months ahead of time)
Universitätsklinik für Innere Medizin III AKH-General Hospital

Clinical Department for Nephrology & Dialysis 

9th district, Lazarettgasse 14 (Component 83, C Nord)
Entrance for Dialysis: 9th district, Lazarettgasse 14

Chron. Dialysis 1 & 2, Tel. 40 400–2138, –2021 or –2190 (until 3:30 pm)
Appointments by telephone, at least four weeks ahead of time

Kaiser-Franz-Josef-Spital (Hospital)

1. Medizinische Abteilung (Department for Internal Medicine) / Dialysis

11th district, Kundratstrasse 3

Tel. 601 91–2127, only a few places available, prior registration by telephone essential 
Wilhelminenspital (Hospital)

Department for Internal Medicine Nephrology / Dialysis / Chron. Dialysis Pavilion 19

16th district, Montleartstrasse 37

Tel. 49 150–2624 (8 am – 3 pm), prior reservation two weeks ahead of time necessary 

Vacation Dialysis Center Dr. Köck

18th district, Währinger Strasse 145

Tel. 479 53 00

Outpatient Clinic by prior arrangement 

Website: www.urokoeck.at
Center for Social Medicine

(Sozialmedizinisches Zentrum Ost – Donauspital)

3rd Medical Dialysis Station 

22.nd district Langobardenstrasse 122 

Tel. 288 02–5410, prior registration by telephone four weeks ahead of time essential, medical papers necessary (HIV, Hepatitis B & C, blood type, dialysis modalities)

Special Transportation

Eiseler & Löffler

Tel. 258 58 80, Fax: 257 29 26

Funkfahrtendienst Gschwindl

Tel. 810 40 01, Fax: 02246/27870–27

E-mail: office@gschwindl.at

Haller & Felsinger

Tel. 869 82 62, Fax: 869 82 62–50

E-mail: office@haller-mobil.at
Jocher 

Tel. 408 94 64, Fax: 408 94 64–33

Klouda & Pernsteiner

Tel. 602 76 00, Fax: 602 76 00–20

E-mail: info@fahrtendienst.at

Funk Fahrtendienst Kreutzer

Tel. 408 61 67, Fax: 408 61 67–14

ÖHTB Fahrtendienst

Tel. 768 50 80, Fax: 768 50 80–17

E-mail: dispo.fahrtendienst@chello.at

WAKA Mietwagen (Rental Cars)

Tel. 332 55 42, Fax: 332 55 45

Wiener Lokalbahnen Verkehrsdienste

Tel. 815 60 70, Fax: 815 60 70–50

E-mail: disposition@wlb.at
Specialized Tour Guides

Barizza Chiara 

15th district, Ben.-Schellingergasse 34/32

Tel. 0 664 421 85 84 

Fax 911 58 94

chiara@barizza.at 

German, Italian

Tours for the visually impaired / tours for visitors with disabilities

Buchas Gabriele 

17th district, Promenadegasse 57/A2/1

Tel. & Fax 489 42 63 

mobil 0 664 173 26 05 

info@wiensehen.at

German, English

Tours for the visually impaired / tours for visitors with disabilities

Fullerney, Mag. Romana

14th district, Hernstorferstrasse 29/42 

Tel. & Fax 990 44 95 

mobil 0 664 272 05 73 

rfullerney@hotmail.com

German, English, Spanish, Portugese

Tours for the visually impaired / tours for visitors with disabilities

Jonke-Hrdlicka Romana

19th district, Friedlgasse 34/7 

Tel. & Fax 320 75 43 

mobil 0 664 201 77 65 

romana.jonke@aon.at 

German, English, French, Italian

Tours for visitors with disabilities

Kahl Carola

Poststeig 5, 3003 Gablitz 

Tel. & Fax 0 2231 612 82 

mobil: 0 664 371 20 24 

carolakahl@utanet.at

German, English 

Tours for visitors with disabilities
Keisler Gabriella 

14th district, Ulmenstrasse 27 

Tel. & Fax 911 46 66 1 

mobil: 0 664 313 94 44 

keisler@utanet.at

German, Hungarian 

Tours for visitors with disabilities
Killian Edith Helena 

12th district, Rosenhügelstrasse 37/1/13 

Tel. & Fax 802 43 79 

mobil: 0 676 304 47 27 

killianguide@gmx.at

German, English, French

Tours for the visually impaired

Major Berta Maria 

19th district, Ruthgasse 7/3/2 

Tel. & Fax 369 88 66 

berta.maria@major.at 

German, English, French

Tours for the visually impaired / tours for visitors with disabilities

Massenbauer, Mag. Sigrid 

9th district, Widerhoferpl. 4/12 

Tel. 317 88 70 

mobil: 0 664 160 92 14 

Fax 317 88 70–15 

sigrid.massenbauer@massenbauer.at English

Tours for the visually impaired / tours for visitors with disabilities

Minnich Uta 

13th district, Weidlichgasse 12/2 

Tel. & Fax 876 88 54 

mobil: 0 664 271 95 65 

utaguide@utanet.at 

German, English, French

Tours for the visually impaired / tours for visitors with disabilities

Ortner Renate 

6th district, Mariahilfer Strasse 105/2/2/17 

Tel. & Fax 597 12 86 

wolfgang-re-ortner@chello.at

German

Tours for the visually impaired

Pavese Claude 

23rd district, Haymogasse 29/2/3 

Tel. & Fax 889 40 70 

mobil: 0 6991 212 2004 

claudepavese@aon.at 

French

Tours for the visually impaired

Per Pedes Broschek & Co. KEG

5th district, Einsiedlergasse 6/8

Tel. & Fax 544 96 68 

mobil 0664/301 76 05

Fax 544 96 68

wien.office@perpedes.at

All languages

Tours for the visually impaired / tours for visitors with disabilities

Strobl Julia 

8th district, Breitenfelder Gasse 18/8 

Tel. 405 53 28 

mobil: 0 676 934 09 39 

Fax 405 05 024 

jmstrobl@hotmail.com

German, English 

Tours for visitors with disabilities

Zeiler, Mag. Lisa 

18th district, Schöffelgasse 38/3 

Tel. & Fax 402 36 88 

lisa.zeiler@gmx.at 

German, English 

Tours for the visually impaired / tours for visitors with disabilities

Public Wheelchair-Accessible Restrooms 

1st district, Opernpassage Opera Toilet Vienna, accessible with special "Euro Key"

1st district, Parkring/Wollzeile, accessible with special "Euro Key"

1st district, Rathauspark/Felderstrasse, accessible with special "Euro Key"

1st district, Rathauspark/Lichtenfelsgasse, accessible with special "Euro Key"

1st district, U1 Schwedenplatz

1st district, U1 Stephansplatz, accessible with special "Euro Key"

1st district, U2 Schottentor, accessible with special "Euro Key"

1st district, U3 Bellariapassage

1st district, U3 Herrengasse

1st district, U3 Stubentor

2nd district, Handelskai (near Reichsbrücke right Danube dam /F)

2nd district, Handelskai (opposite No. 154 right Danube dam /D)

2nd district, Karmelitermarkt

2nd district, Perspektivstrasse (Messeparkplatz)

2nd district, Mexikoplatz (opposite No. 24)

2nd district, Volkertmarkt

2nd district, Vorgartenmarkt/Ennsgasse, accessible with special "Euro Key"

2nd district, Odeongasse (next to 2A/entrance to underground garage), accessible with special "Euro Key"

3rd district, Kardinal-Nagl-Platz/Erdbergstrasse/Rüdengasse, accessible with special "Euro Key"

3rd district, Rochusmarkt

3rd district, U3 Erdberg

3rd district, U3 Schlachthausgasse

4th district, Alois-Drasche-Park/Seisgasse, accessible with special "Euro Key"

5th district, Bacherplatz (opposite No. 10), accessible with special "Euro Key"

5th district, Kliebergasse (Abgang zur Strassenbahnlinie 18), accessible with special "Euro Key"

5th district, Mittersteig 24–28 (park)

6th district, Alfred-Grünwald-Park (entrance Linke Wienzeile)

6th district, Linke Wienzeile (opposite No. 12)

6th district, Linke Wienzeile (opposite No. 26)

6th district, Linke Wienzeile (opposite No. 38)

6th district, Linke Wienzeile (opposite No. 60)

6th district, U3 Neubaugasse

6th district, U2 Museumsquartier, accessible with special "Euro Key"

7th district, Andreaspark

7th district, Josef-Strauss-Park (opposite Enzingergasse)

7th district, Urban-Loritz-Platz (stop of tram 49), accessible with special "Euro Key"

7th district, U3 Westbahnhof

7th district, U3 Zieglergasse

7th district, Weghuberpark 

9th district, Währinger Gürtel (opposite Volksoper)

9th district, U6 Michelbeuern

9th district, U6 Spittelau

10th district, U1 Keplerplatz, accessible with special "Euro Key"

10th district, Waldmüllerpark/Dampfgasse, accessible with special "Euro Key"

10th district, WIG 74 (entrance north)

10th district, WIG 74 (entrance west)

10th district, WIG 74 (center)

10th district, WIG 74 (South Portal), accessible with special "Euro Key"

10th district, WIG 74 Gschroppenhaus, accessible with special "Euro Key"

11th district, Herder-Park (opposite No. 5), accessible with special "Euro Key" 

11th district, Hybler-Park/Pachmayergasse, accessible with special "Euro Key"

11th district, Münichplatz (Kaiserebersdorfer Strasse), accessible with special "Euro Key"

11th district, Simmeringer Markt

11th district, U3 Enkplatz

11th district, U3 Simmeringer Hauptstrasse

11th district, U3 Gasometer

12th district, Steinbauerpark/Steinbauergasse, accessible with special "Euro Key"

12th district, U6 am Schöpfwerk

12th district, U6 Längenfeldgasse

12th district, U6 Philadelphiabrücke

12th district, U6 Tscherttegasse

13th district, am Platz, accessible with special "Euro Key"

13th district, Hermesstrasse/Lainzertor (parking lot)

13th district, Wolkersbergenstrasse/Jakob-Stainer-Gasse

14th district, Baumgartner Kasino/Linzerstrasse, accessible with special "Euro Key"

14th district, Dehnepark/Dehnegasse, accessible with special "Euro Key"

14th district, Hütteldorf (terminal streetcar line 49)

14th district, Keisslergasse/Brudermanngasse, accessible with special "Euro Key"

14th district, Steinböckengasse/Eichenweg

14th district, U3 Breitensee

15th district, U3 Johnstrasse

15th district, U3 Schweglerstrasse

16th district, Heschweg/Eingang Steinhofgründe, accessible with special "Euro Key"

16th district, Hofferplatz/Thaliastrasse, accessible with special "Euro Key"

16th district, Huberpark

16th district, Ludo-Hartmann-Platz/Brunnengasse

16th district, Richard-Wagner-Platz/Thaliastrasse

16th district, Stillfriedplatz (Thaliastrasse/corner Roseggergasse), accessible with special "Euro Key"

16th district, U3 Kendlerstrasse

16th district, U3 Ottakring

16th district, Yppenplatz/Markt

17th district, Dornerplatz (opposite No. 9), accessible with special "Euro Key"

17th district, Leopold-Kunschak-Platz, Hernalser Friedhof, accessible with special "Euro Key"

17th district, Lidlpark/Roggendorfgasse (opposite No. 5)

18th district, Kutschkermarkt

18th district, Schubertpark (in the park), accessible with special "Euro Key"

18th district, Türkenschanzpark (playground)

19th district, am Cobenzl (parking lit at bus station 38A)

19th district, Hackenberg (camping meadow near Schutzhaus)

19th district, Hohe Warte/Wollergasse (stop of tram 37)

20th district, Aignersteg/Stiegenallee

20th district, Allerheiligenplatz (in the park), accessible with special "Euro Key"

20th district, Brigittenauer Brücke (right Danube dam at playground)

20th district, Brigittenauer Lände (opposite Gerhardusgasse), accessible with special "Euro Key"

20th district, Floridsdorfer Brücke (right Danube dam at railroad crossing)

20th district, Gaussplatz (in the park), accessible with special "Euro Key"

20th district, Hannovermarkt/Hannovergasse (opposite No. 29), accessible with special "Euro Key"

20th district, U6 Dresdner Strasse

20th district, U6 Handelskai

20th district, U6 Jägerstrasse

20th district, Wallensteinplatz, accessible with special "Euro Key"

21st district, Floridsdorfer Markt/Pitkagasse, accessible with special "Euro Key"

21st district, Frauenstiftgasse/Brünnerstrasse

21st district, Lorettoplatz/Überfuhrstrasse (opposite No. 59)

21st district, U6 Neue Donau

21st district, Wasserpark/An der Oberen Alten Donau (opposite No. 1), accessible with special "Euro Key"

22nd district, am Kaisermühlendamm (opposite Berchtoldgasse)

22nd district, am Kaisermühlendamm (opposite Jungmaisgasse)

22nd district, Badeteich Hirschstetten (Spargefeldstrasse/Bibernellweg)

22nd district, Badeteich Hirschstetten (Ziegelhofstrasse opposite No. 36)

22nd district, Rehlacke/Lagerwiesenweg

22nd district, WIG 64 (Donaupark, entrance C, tennis court)

22nd district, WIG 64 (Donaupark, entrance D, parking lot)

22nd district, WIG 64 (Kinderspielplatz)

23rd district, Mauer, Rathauspark/Speisingerstrasse (opposite No. 262), accessible with special "Euro Key"

23rd district, U6 Alt Erlaa

23rd district, U6 Erlaaer Strasse

23rd district, U6 Perfektastrasse

23rd district, U6 Siebenhirten

Most of the restroom facilities at Donauinsel are wheelchair-accessible.

Information on all public restrooms is available at:

www.wien.gv.atma48/wc/index.htm
Information on the euro-key:
Österreichische Arbeitsgemeinschaft für Rehabilitation 

Dachorganisation der Behindertenverbände Österreichs (ÖAR)

(Federation of Austrian Handicaped Associations)

1010 Vienna, Stubenring 2/1/4

Mon - Thu 8 am –4 pm, Fri 8 am - noon

Tel. (01) 513 15 33-0

Fax: (01) 513 15 33-150

dachverband@oear.or.at

www.oear.or.at

On the web site of the ÖAR you find a listing of the Austrian euro key restrooms
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