Opera . Theater . Concert
Burgtheater 

National Theatre

1, Dr.-Karl-Lueger-Ring 2 

Tel. 514 44–4140 

Jul, Aug: daily 2:00 and 3 pm (German and English)

Sep – Jun: daily 3 pm (German and English), Sun and Public Holidays: 11 am (German)

For visitors with wheelchairs, prior notification is necessary! 

Guided tours include steps

Side entrance: ramp available, ring bell for assistance

Main entrance: double swinging doors: 170 cm

2 elevators (door width: 160 cm, cabin depth: 200 cm, cabin width: 180 cm)

13 wheelchair-accessible seats in auditorium (access auditorium via elevator) 

Wheelchair-accessible restroom next to auditorium (elevator)

2 Wheelchair-accessible parking spaces at Volksgarten entrance

www.burgtheater.at
Akademietheater

3rd district, Lisztstrasse 1

Tel. 514 44–4145, 514 44–4140

Main entrance: no steps, door width: 186 cm x 3, double swinging doors

Wheelchair-accessible restroom

4 wheelchair seats

Wheelchair-accessible parking spaces

Seeing-eye dogs permitted (by prior arrangement)
www.burgtheater.at
Vienna State Opera **

1st district, Opernring 2, Tel. 514 44–2653 

Side entrance Herbert von Karajan Platz: no steps, door width: 87 cm, single swinging door

Inclined elevator (stair lift)
Wheelchair-accessible restroom(stalls and gallery)
20 wheelchair seats (by prior reservation)

Wheelchair-accessible parking

Seeing-eye dogs permitted
www.wiener-staatsoper.at
Volksoper (Vienna Card discount)
9th district, Währinger Strasse 78

Tel. 514 44–3660, 514 44–3661

Box Office: Mon–Fri 8 am – 6 pm, Sat, Sun 9 am – 12 noon

Side entrance: no steps – please inform the porter or the cashier

Elevator (door width: 80 cm, cabin depth: 145 cm, cabin width: 91 cm)

Wheelchair-accessible restroom on ground floor 

2 wheelchair seats (Orchestra/Stalls)

12 additional wheelchair seats available, prior notification necessary

www.volksoper.at

Theater an der Wien

6th district, Linke Wienzeile 6

Tel. 588 30–0

Box office: daily 10 am – 7 pm

Main entrance: no steps

Wheelchair-accessible restroom on ground floor 

2 wheelchair seats (Orchestra/Stalls); additional seats if needed 

Wheelchair-accessible parking

Seeing-eye dogs permitted
www.musicalvienna.at
Raimund Theater

6th district, Wallgasse 18–20

Tel. 599 77–0

Box office hours: daily 10 am – 1 pm, 2 pm – 6 pm

Side entrance (left-hand side of main entrance): no steps 

Slight slope in auditorium

Wheelchair-accessible restroom on ground floor 

12 wheelchair seats: stalls and orchestra
Wheelchair-accessible parking

Seeing-eye dogs permitted
www.musicalvienna.at
Vienna´s English Theatre

8th district, Josefsgasse 12

Tel. 402 12 60

Main entrance: no steps 

2 wheelchair seats upon prior request 

Wheelchair-accessible parking space: Josefsgasse

www.englishtheatre.at
Theater in der Josefstadt (Vienna Card discount)
8th district, Josefstädter Strasse 24–26

Tel. 427 00, prior notification necessary, escort recommended

Main entrance: no steps

Wheelchair-accessible entrance: Josefstädter Strasse 24
Wheelchair-accessible restroom

2 wheelchair seats

Wheelchair-accessible parking space in front of building

Seeing-eye dogs permitted (by prior arrangement)
www.josefstadt.org/
Ensemble Theater

1st district, Petersplatz 1

Tel. 535 32 00

Main entrance: 20 steps

Auditorium accessible only by steps

Wheelchair seats only by prior notice

Seeing-eye dogs permitted
Freie Bühne Wieden

4th district, Wiedner Hauptstrasse 60b

Tel. 586 21 22

Main entrance: 20 steps

Wheelchair-accessible restroom in mezzanine 

1 wheelchair seat (prior notification necessary)

Seeing-eye dogs permitted
www.freiebuehnewieden.info/
TAG – Theater an der Gumpendorfer Strasse
6th district, Gumpendorfer Strasse 67

Tel. 586 52 22

Main entrance: 30 steps

Restroom door, width: 63 cm

Seeing-eye dogs permitted

www.dasTAG.at
International Theatre

9th district, Porzellangasse 8

Tel. 319 62 72

Main entrance: 1 step, entrance to auditorium: 3 steps 

Restroom door, width: 70 cm

Wheelchair seats by prior notification 

Accessible for wheelchairs: escort necessary

www.internationaltheatre.at
Kammeroper

1st district, Fleischmarkt 24

Tel. 512 01 00–0

Main entrance: no steps, aAccess to balcony: no steps 

Orchestra/Stalls accessible only by stairs (not suitable for wheelchairs)

Restroom accessible without steps, (not accessible for wheelchairs)

Seeing-eye dogs permitted
www.wienerkammeroper.at
Kammerspiele (Vienna Card discount)
1., Rotenturmstrasse 20

Tel. 42 700, prior notification necessary, escort recommended 

Main entrance: 2 steps, door width: 175 cm, double swinging doors 

Access to boxes: no steps

Elevator

3 wheelchair seats

Wheelchair-accessible restroom

Seeing-eye dogs permitted (by prior arrangement)
www.josefstadt.org/
Komödie am Kai

1st district, Franz-Josephs-Kai 29

Tel. 533 24 34–0

Main entrance: 38 steps 

Restroom accessible only by stairs (door width: 64 cm)

Seeing-eye dogs permitted (by prior arrangement)
Konzerthaus (Vienna Card discount)
3rd district, Lothringerstrasse 20

Tel. 242 002

Main entrance no steps, double swinging doors, door width: 140 cm

inner ramp (length: 435 cm, height: 265 cm)

2 elevators (door width: 90 cm, cabin depth: 150 cm, cabin width: 120 cm)

Elevator to balcony and gallery in the Large Hall 
4 wheelchair-accessible restrooms

Wheelchair seats: 5 in Mozart Hall, 3 in Schubert Hall, 18 in the Grand Hall and 4 in the New Hall

2 wheelchair-accessible parking spaces
Seeing-eye dogs permitted (by prior arrangement)
www.konzerthaus.at
Kulisse

17th district, Rosensteingasse 39

Tel. 485 38 70

Box office: Tue–Fri 3 pm –8:30 pm, Sat, Sun, Mon and public holidays 5 pm – 8:30 pm
Main entrance: no steps

All areas accessible without steps

Gentlemen’s Toilet door width: 60 cm, ladies toilet door width: 75 cm
Wheelchair seats upon prior request, escort necessary

Seeing-eye dogs permitted (by prior arrangement)
www.kulisse.at
Musikverein *

1st district, Bösendorferstrasse 12

Tel. 505 81 90

Main entrance: no steps, ramp, double swinging doors

Wheelchair-accessible elevator: to all floors

Wheelchair-accessible restrooms: ground floor, balcony

Brahms Hall: 2 wheelchair seats

Grand Hall: 2 wheelchair seats in orchestra, about 10 in balcony

2 wheelchair-accessible parking spaces 

Seeing-eye dogs permitted
www.musikverein.at
Cabaret Niedermair

8th district, Lenaugasse 1a

Tel. 408 44 92

Main entrance: no steps (door width: 110 cm, single swinging door)

www.niedermair.at
Odeon

2nd district, Taborstrasse 10

Tel. 216 51 27

Side entrance via elevator (door width: 180 cm, double swinging doors)

Theater accessible via wheelchair-accessible elevator (door width: 75 cm, cabin depth: 88 cm, cabin width: 103 cm)

Wheelchair-accessible restroom

Seeing-eye dogs permitted

www.odeon-theater.at
Das Schauspielhaus 

9th district, Porzellangasse 19

Tel. 317 01 01

Notification of wheelchair one day ahead of time!
Main entrance: no steps

4 wheelchair seats in balcony: no steps

Access to auditorium: steps

Wheelchair-accessible restroom

Wheelchair-accessible parking spaces in front of building

Special programs for visitors with disabilities

www.schauspielhaus.at
Kabarett Simpl

1st district, Wollzeile 36

Tel. 512 39 03

Box office: Mon–Sat 2 pm – 8 pm

Main entrance: no steps, door width: 200 cm, double swinging doors

Elevator (door width: 90 cm, cabin depth: 140 cm, cabin width: 110 cm)

Wheelchair-accessible restroom

www.simpl.at
Spektakel

5th district, Hamburgerstrasse 14

Tel. 587 06 53

Main entrance: no steps, 2 wheelchair-seats (more upon request)

Wheelchair-accessible restroom

Seeing-eye dogs permitted
www.tg-spektakel.at
Theater am Schwedenplatz

1st district, Franz-Josephs-Kai 21

Tel. 535 79 14

Box office: after 4 pm 

Main entrance: 14 steps

Restroom door, width: 67 cm

www.lederer-theater.at
Cinemas
Musik Film Festival on Rathausplatz

1, Rathausplatz, every year during July and August 

Open-Air, free admission, about 300 seats with inductive hearing aids for hearing-impaired, programs in Braille

www.wien-event.at
Apollo Kino

6th district, Gumpendorfer Strasse 63

Tel. 587 96 51

Website: www.cineplexx.at

Wheelchair seats in Cinemas 1 (6 seats), 2, 3, 8, 9, 10, 11, 12

Wheelchair-accessible restroom on ground floor 

www.apollo.at
Artis Center

1st district, Schultergasse 5

Tel. 535 65 70

Main entrance: no steps 

Cinema 1: no steps, 1 wheelchair seat, cinemas 2–6: steps

Wheelchair-accessible restroom on ground floor 

Seeing-eye dogs permitted

www.cineplexx.at
Cineplexx Reichsbrücke

22nd district, Wagramer Strasse 2

Tel. 269 00 00

Entrance: no steps 

Wheelchair seats in all cinemas

Wheelchair-accessible restroom

Seeing-eye dogs permitted (by prior arrangement)
www.cineplexx.at
Cineplexx im Donauplex

22nd district, Wagramer Strasse 79

Tel. 203 33 22

Entrance: no steps 

Wheelchair seats in all cinemas

Wheelchair-accessible restroom

Seeing-eye dogs permitted (by prior arrangement)
www.cineplexx.at
Filmcasino

5th district, Margaretenstrasse 78

Tel. 587 90 62

Main entrance: no steps, entrance to cinema: no steps

Wheelchair-accessible restroom

Wheelchair seats available

Seeing-eye dogs permitted (Disabled pass and qualification of the dog necessary)
Gartenbau Kino

1st district, Parkring 12

Tel. 512 23 54

Main entrance: no steps 

Wheelchair-accessible restroom on lower level

Hydraulic lift

8 wheelchair seats 

Künstlerhaus-Kino

1st district, Akademiestrasse 13

Tel. 505 43 28

2 wheelchair seats

Seeing-eye dogs permitted

Internet café in the foyer (daily 11 am – 9 pm): 

no steps, 6 wheelchair seats, wheelchair-accessible restroom
Lugner City KinobetriebsgmbH

15th district, Gablenzgasse 1–3 

Tel. 0810 58 46 37

Entrance: no steps

Wheelchair seats in all cinemas

Wheelchair-accessible restroom
Inductive hearing aid system in every cinema 
Metro Kino

1st district, Johannesgasse 4

Tel. 512 18 03

Wheelchair seats

Wheelchair-accessible restroom

UCI Kinowelt Millennium City

21st district, am Handelskai

Tel. 337 60

Entrance: no steps

Wheelchair seats in all cinemas

Wheelchair-accessible restroom

Seeing-eye dogs permitted

www.uci-kinowelt.at
Stadtkino

3rd district, Schwarzenbergplatz 7

712 62 76

Main entrance: no steps, wheelchair-accessible restroom

Hydraulic lift, wheelchair seats 

Studio Moliere

9th district, Liechtensteinstrasse 37

Tel. 317 22 41
Side entrance (through courtyard): no steps, access to cinema: no steps 

Wheelchair-accessible restroom on ground floor

Wheelchair seats upon request 

2 wheelchair-accessible parking spaces in courtyard 

Seeing-eye dogs permitted
Village Cinemas Wien 3

3rd district, Landstrasser Haupstrasse 2a

Tel. 242 40–418 

Main entrance: no steps 

Wheelchair seats in all cinemas, wheelchair-accessible restroom

www.villagekinos.at
Votiv Kino

9th district, Währinger Strasse 12

Tel. 317 35 71

Side entrance Türkenstrasse 1: no steps, wheelchair seats 

Hydraulic lift, wheelchair-accessible restroom 

Seeing-eye dogs permitted
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