Vienna's Sightseeing Attractions
There are more than 100 important museums and sights in Vienna. Many of them are housed in historical buildings. For this reason, barrier-free access cannot always be guaranteed. Nevertheless, in most cases, ways have been found to make Vienna's major sights accessible for guests with disabilities. We suggest that you read the following descriptions and, with this information in mind, decide whether it would be advisable to bring an escort.

The stars refer to our brochure "Vienna from A to Z" (Vienna Card discount), available at the Tourist Information Office (1st district, Albertinaplatz, daily from 9 am to 7 pm) and in many bookstores in the center of the city.

*** = An absolute must for every visitor to Vienna

** = Make certain not to miss these

* = Well worth your time

Vienna waits for you ...

Academy of Fine Arts (Akademie der bildenden Künste) (Vienna Card discount)
1st district, Schillerplatz 3 

Tel. 588 16–225

Tue–Sun and public holidays 10 am – 6 pm

Entrance Makartgasse 2: 1 step 

Elevator: 1 step

Entrance for cars opened by attendant (Schillerplatz 3, Tel. 588 16–114)

Wheelchair-accessible restroom

Seeing-eye dogs permitted

www.akademiegalerie.at
Albertina ***(Vienna Card discount)
1st district, Albertinaplatz 1

Tel. 534 83–0

Daily 10 am – 6 pm

Main entrance: no steps, door width: 190 cm, double swinging door

Access to all exhibition rooms and to the restaurant / café and to the Shop: no steps

Wheelchair-accessible restroom on second and fourth floor

Elevator: door width: 150 cm, cabin depth: 300 cm, cabin width: 300 cm

Seeing-eye dogs permitted

Wheelchair rental (by prior arrangement: Tel. 534 83–540)

Guided tours in sign language available (by prior arrangement: Tel. 534 83–540)

www.albertina.at


Old Vienna Brandy Museum

12th district, Wilhelmstrasse 19–21

Tel. 815 73 00

Mon–Fri 9 am – 5:30 pm only by prior arrangement

Main entrance: no steps, door width: 150 cm

Access to all exhibition rooms: no steps, width of doors: 100 cm

2 wheelchair-accessible parking spaces in front of building

Seeing-eye dogs permitted

www.schnapsmuseum.at
"Anker" Clock (Ankeruhr) *

1st district, Hoher Markt 10/11

Daily at noon: a parade of figures with music 

Christmas carols during Advent: daily at 5 pm and 6 pm

Butterfly House (Schmetterlinghaus) * (Vienna Card discount)
1st district, Burggarten

Tel. 533 85 70

April–Oct: Mon–Fri 10 am – 4:45 pm, Sat, Sun and public holidays 10 am – 6:15 pm

Nov–March: daily 10 am – 3:45 pm

Main entrance: no steps (double door, width: 93 cm)

Wheelchair-accessible restroom nearby

Seeing-eye dogs permitted (Look out for free-roaming dwarf quails)

www.schmetterlinghaus.at
Belvedere *** (Vienna Card discount)
3rd district, Prinz-Eugen-Strasse 27

Tel. 795 57–134

Daily except Mon 10 am – 6 pm 

www.belvedere.at
Austrian Gallery / Upper Belvedere

Classicism, Romanticism, Biedermeier as well as art from around the year 1900

Main entrance: no steps (2 heavy swinging doors, door width: 102 cm)

2 elevators: steps or ramp
Restroom in Upper Belvedere on basement level (accessible by elevator)

Elevator: door width: 150 cm, cabin depth: 300 cm, cabin width: 160 cm

Lower Belvedere / Orangerie

Barockmuseum: main entrance: no steps

Gothic Collection: main entrance: steps, assistance needed, ramp

Access to all exhibition rooms: no steps

Wheelchair-accessible restroom, seeing-eye dogs permitted

Atelier Augarten (Vienna Card discount)
2nd district, Scherzergasse 1a

Tel. 795 57–134

Sat, Sun 10 am – 6 pm, during special exhibitions: daily, except Mon, 10 am – 6 pm
Gustinus-Ambrosi-Museum, sculpture garden,

Main and side entrance accessible with a ramp: length: 400–500cm,

height: 60–70 cm, door width: 200 cm, single swinging door

Gustinus Ambrosi Museum: 15-cm-high threshold

Access to all exhibition rooms and to the restaurant / café: no steps

Wheelchair-accessible restroom

www.atelier-augarten.at
Funerary Museum

4th district, Goldeggasse 19

Tel. 501 95–0

Prior notification necessary

Main entrance: steps, door width 120 cm, single swinging door

Side entrance: no steps by using the transport elevator, otherwise 27 steps

Door width: 140 cm, double door

Exhibition rooms: 5 steps
Elevator: door width: 70 cm, cabin depth: 95 cm, cabin width: 90 cm

Seeing-eye dogs permitted

Burgtheater/National Theatre

1st district, Dr.-Karl-Lueger-Ring 2

Tel. 514 44–4140

Special tours for disabled visitors on prior notification

During guided tours, there are steps 

Seeing-eye dogs permitted
Side entrance: ramp will be moblized, please ring the porter

Double swinging door width: 170 cm

2 elevators: door width: 160 cm, cabin depth: 200 cm, cabin width: 180 cm

13 wheelchair-accessible spaces in the auditorium (access with the elevator)

Wheelchair-accessible restroom

2 parking spaces for disabled visitors at the entrance near the Volksgarten

www.burgtheater.at
Museum of the Cathedral (Vienna Card discount)
1st district, Stephansplatz 6, Tel. 515 52–3689

Tue–Sat 10 am – 5 pm, closed on public holidays

Main entrance: no steps, door width: 130 cm, single swinging door

Side entrance: 4 steps, door width: 80 cm, single swinging door

Access to exhibition rooms: 4 steps, elevator to the second floor

Elevator: door width: 80 cm, cabin depth: 100 cm, cabin width: 100 cm

Seeing-eye dogs permitted
www.dommuseum.at
Central Cemetery *

11th district, Simmeringer Hauptstrasse 234

Tel. 760 41

Nov (except 1st and 2nd)–Feb: 8 am – 5 pm 

March, April, Sept, Oct (and Nov 1st and 2nd): 7 am – 6 pm 

May–Aug: 7 am – 7 pm 

Honorary tombs: Main Entrance (2nd Gate, access by car possible in several places)

Wheelchair-accessible restroom with a "Euroschlüssel” near Hall 3, in the cemetery church and by the cemetery office (ramp)

Gravel path

Seeing-eye dogs permitted
Church am Hof (Kirche am Hof)

1st district, Schulhof 1

Tel. 533 83 94

Mon–Sun 7 am – 12 noon and 4 pm – 6 pm

Main entrance and exhibition rooms: no steps 

Interior: 1 step 

No wheelchair-accessible restroom

Seeing-eye dogs permitted

Church Maria am Gestade *

1st district, Salvatorgasse 12

Tel. 533 95 94

Main entrance: 34 steps, Interior: 2 steps 

Church of St. Michael (Michaelerkirche)

1st district, Michaelerplatz

Tel. 533 80 00

Daily 7 am – 10 pm

Main and side entrance: no steps, double swinging doors

Church of the Augustinian Friars (Augustiner Kirche) *

1st district, Augustinerstrasse 3

Tel. 533 70 99

Main entrance: 3 steps (double swinging door)

Access to Loretto Chapel: 5 steps

Seeing-eye dogs permitted

www.augustiner.atkirchenmusik
Church of the Holiest Trinity (Wotrubakirche)

23rd district, Georgsgasse / Rysergasse

Tel. 888 50 053

Sat 2:00–8 pm, Sun and public holidays 9 am – 5 pm

Guided tours by prior prior arrangement

Mass: Sun 9:30 am, Sat 6:30 pm

Main entrance: 20 steps, door width: 150 cm

Side entrance: 25 steps, door width: 90 cm

Interior: steps

Wheelchair-accessible restroom

2 parking spaces for disabled visitors

Seeing-eye dogs permitted

www.georgenberg.at
Steinhof Church

14th district, Baumgartner Höhe 1

Tel. 910 60–11204

Guided tours: Sat 3 pm and Mon–Fri by prior prior arrangement

Side entrance: no steps, 

Back entrance on north side: no steps 

Main entrance: 12 steps

Interior: no steps

Seeing-eye dogs permitted

MOYA – Museum of Young Art

1st district, Löwelstrasse 20

Tel. 535 19 89

Mon–Fri 10 am – 7 pm (per invitation & by appointment only)

Main entrance: 13 steps, door width: 206 cm, double swinging door

Elevator after the steps: door width: 75 cm, cabin depth: 143 cm, cabin width: 100 cm

Access to all exhibition rooms: no steps

Wheelchair-accessible restroom

Seeing-eye dogs permitted

www.moya-vienna.at
City Hall (Rathaus) *

1st district, Friedrich-Schmidt-Platz

Tel. 525 50 or 4000–81360 (Mon–Fri 8 am – 6 pm, Sat, Sun, public holidays 8 am – 4 pm)

Guided tours: Mon, Wed, Fri 1 pm (except public holidays and when city council is in session)

Groups: arrangements must be made in writing at least one month ahead of time 

Main entrance: ramp: length: 550 cm, height: 45 cm

Door width: 90 cm, single swinging door (push the button to open the door)

Elevator near Stairways 7 & 8 (Stiegen 7 & 8): door width: 90 cm, cabin depth: 240 cm, cabin width: 130 cm, wheelchair-accessible restroom

Parking spaces for disabled visitors

Seeing-eye dogs permitted

Clock Museum *

1st district, Schulhof 2 (Vienna Card discount)
Tel. 533 22 65

Tue–Sun and public holidays 10 am – 6 pm

Exhibition rooms accessible only via spiral staircase 

Seeing-eye dogs permitted
www.uhrenmuseum.at
Collection of Arms and Armor (Vienna Card discount)
1st district, Heldenplatz, Neue Burg 

Tel. 525 24–0

Daily except Tue 10 am – 6 pm

Entrance (behind Prince Eugene Monument, on right-hand side behind ramp): 5 steps

Use intercom for assistance

Staff will guide you to elevator and into building 

Exhibition rooms: no steps

Wheelchair-accessible restroom

Wheelchair rental (reserve at least one day ahead)

Parking spaces for disabled visitors
As of September 2006, due to construction, the entrances are not easily accessible for mobility-impaired persons; please inquire by phone!
www.khm.at
Collection of Ancient Instruments * (Vienna Card discount)
1st district, Heldenplatz, Neue Burg 
Tel. 525 24–471 or –484

Daily, except Tue, 10 am – 6 pm
Entrance (behind Prince Eugene Monument, on right-hand side behind ramp): 5 steps, use intercom for assistance

Staff will guide you to elevator (door width 79 cm) and into building 

Exhibition rooms: no steps

Parking spaces for disabled visitors

www.khm.at
Demel and Marzipanmuseum

1st district, Kohlmarkt 14

Tel. 535 17 17, daily 10 am – 7 pm

Main entrance: 20 steps, side entrance: steps

Access to the restaurant / café: no steps

Wheelchair-accessible restroom on ground floor

Seeing-eye dogs permitted

www.demel.at
Documentation Archives of the Austrian Resistance/

Dokumentationsarchiv des Österreichischen Widerstandes

Altes Rathaus

1st district, Wipplingerstrasse 8, ground floor

Tel. 22 89 469–319
Exhibition: Mon–Wed 9 am – 5 pm, Thu 9 am – 7 pm

Main entrance: steps, door width: 120 cm

Access to exhibition rooms: no steps

www.doew.at
Ephesos Museum see Museum of Fine Arts

The Essl Collection* (Vienna Card discount)
Klosterneuburg near Vienna 

An der Donau-Au 1, Tel. 02243/370 50 150

Daily except Mon 10 am – 7 pm, Wed 10 am – 9 pm 

July and Aug, Wed and Sat: 10 am – 10 pm

Underground: U4 line to Heiligenstadt, change to Bus 239, ask for an additional ticket for one extra zone 

Ramp at main entrance (single swinging door)

Access to exhibition rooms: no steps, access to café: no steps, spacious elevator to all floors, wheelchair-accessible restroom

Seeing-eye dogs permitted, www.sammlung-essl.at
Austrian Film Museum 

1st district, Augustinerstrasse 1 

Tel. 533 70 54–0, Sept–June: film several times a day

Main entrance: no steps, single swinging door

Access to cinema and café: no steps, double door

Office and library (Mon and Thu 12:00 noon – 6 pm): elevator

Wheelchair-accessible restroom on ground floor and the first floor

2 parking spaces for disabled visitors (Albertinaplatz 2, by "Café Mozart”)

Seeing-eye dogs permitted (in the first row)

www.filmmuseum.at
Firefighting Museum

1st district, Am Hof 7

Tel. 531 99

Sun and public holidays 9 am – 12 noon

Main entrance: 8 steps, door width: 120 cm, double swinging door

Side entrance: 8 steps, single swinging door

www.feuerwehrmuseum.at
Sigmund Freud Museum **(Vienna Card discount)
9th district, Berggasse 19 

Tel. 319 15 96

Daily 9 am – 5 pm

Entrance: 37 steps, no elevator 

Seeing-eye dogs permitted

www.freud-museum.at
Ernst Fuchs Private Museum (Vienna Card discount)
14th district, Hüttelbergstrasse 26 (
In the Otto-Wagner-Villa, tel. 914 85 75–14

Mon–Fri 10 am – 5 pm, Sat and Sun by prior arrangement 

Tours: Mon–Fri 10 am – 4 pm

Main entrance: 8 steps, single swinging door

Inside the building: 10 steps

Wheelchair-accessible parking spaces

www.ernstfuchs-zentrum.com/privat1.html
Generali Foundation (Vienna Card discount)
4th district, Wiedner Hauptstrasse 15, tel. 504 98 80

Tue–Sun and public hol. 11 am – 6 pm, Thu 11 am – 8 pm

Main entrance: no steps (door width: 91 cm)

Double swinging door to exhibition hall

Access to all exhibition rooms: no steps

Wheelchair-accessible restroom on ground floor

http://foundation-generali.at
Giant Ferris Wheel – Riesenrad * (Vienna Card discount)
2nd district, Prater 

Tel. 729 54 30

Jan, Feb, Nov, Dec 10 am – 8 pm

March, April, Oct 10 am – 10 pm

May–Sept 9 am – 12 midnight

Main entrance: no steps, door width 200 cm, double swinging door

Access to all exhibition rooms and to the restaurant / café: no steps

Elevator, 2 special wagons of the Ferris Wheel are suitable for extra wide wheelchairs

Wheelchair-accessible restroom on ground floor

Parking spaces for disabled visitors

Seeing-eye dogs permitted

Half-price for visitors with impairments and an accompanying person with disability pass 

www.wienerriesenrad.at
Vienna Glass Museum (Wiener Glasmuseum Lobmeyr) (Vienna Card discount)
1st district, Kärntner Strasse 26 

Tel. 512 05 08 

Mon–Fri 10 am – 7 pm, Sat 10 am – 6 pm

Main entrance: 1 step, single swinging door, door width 103 cm

Access to all exhibition rooms: First floor: 28 steps, second floor: 24 steps

Elevator: door width: 85 cm, cabin depth: 110 cm, cabin width: 85 cm

Seeing-eye dogs permitted
Emperor Franz Joseph Hat Museum and Royal-Imperial Wine Cellar

Piaristenkeller Restaurant 

8th district, Piaristengasse 45

Tel. 406 01 93

Daily 6 pm – 11 pm only by prior arrangement either before or after dinner at the restaurant (from 6:30 pm)
Guided tours for the visually impaired on request

Not suitable for wheelchairs

Seeing-eye dogs permitted

www.piaristenkeller.at
House of Music** (Vienna Card discount)
1st district, Seilerstätte 30

Tel. 516 48 51–0

Daily 10 am – 10 pm

Main and side entrance: no steps, automatic sliding door

Access to all exhibition rooms and café: no steps (elevator)

Wheelchair-accessible restroom on ground floor 

www.hdm.at
House of the Sea (Vienna Card discount)
6th district, Fritz-Grünbaum-Platz 1

Tel. 587 14 17

Daily 9 am – 6 pm, Thu 9 am – 9 pm

Main entrance: no steps, single swinging door, door width: 100 cm

All exhibition rooms accessible by elevator, near shark pool: 5 steps

Elevator: door width: 150 cm, cabin depth: 200 cm, cabin width: 250 cm

Wheelchair-accessible restroom

www.haus-des-meeres.at
Imperial Burial Vault (Kaisergruft or Kapuzinergruft) **

1st district, Neuer Markt / Tegetthoffstrasse

Tel. 512 68 53–12

Daily 10 am – 6 pm (last admission: 5:30 pm)
Main entrance: no steps, automatic sliding doors: 142 cm

Elevator: door width: 90 cm, cabin depth: 135 cm, cabin width: 110 cm

Access to all exhibition rooms: no steps

Wheelchair-accessible restroom

Touching of objects is not permitted for reasons of preservation 

www.kaisergruft.at
The Imperial Festival Castle Hof

2294 Marchfeld, Festschloss Hof

Tel. 02285/20 000

Daily 10 am – 6 pm

Main entrance, access to all exhibition rooms and to the restaurant / café: no steps

Elevator: door width: 90 cm, cabin depth: 165 cm, cabin width: 100 cm

Wheelchair-accessible restroom

Parking spaces for disabled visitors

Westlicht. Schauplatz für Fotografie
7th district, Westbahnstrasse 40

Tel. 522 66 36

Tue–Fri 2 pm – 7 pm, Thu 2 pm – 9 pm

Sat, Sun and public holidays 11 am – 7 pm

Main entrance: 15 steps, door width: 90 cm, single swinging door, with the elevator it is possible to reach it without any steps, however, the elevator is not publicly accessible

Side entrance and exhibition rooms reachable with the elevator, door width: 160 – 180 cm, single swinging door

Elevator: door width: 140 cm, cabin depth: 130 cm, cabin width: 190 cm

Wheelchair-accessible restroom

Seeing-eye dogs permitted

www.westlicht.com
Imperial Furniture Collection

7th distict, Andreasgasse 7

Tel. 524 33 57–0

Daily except Mon 10 am – 6 pm

Main entrance: no steps, door width: 180 cm, double swinging doors

All areas accessible via elevator

Elevator 3rd – 4th floor: door width: 90 cm, cabin depth: 160 cm, cabin width: 90 cm

Boarding ramp to the first floor: door width: 87 cm, cabin depth: 117 cm, cabin width: 

75 cm

Access to the restaurant / café: no steps

Wheelchair-accessible restroom in the lobby, 1st and 2nd floors

Seeing-eye dogs permitted, guided tours for disabled visitors on request

Imperial Palace (Hofburg) *** (Vienna Card discount)
Imperial Apartments, Imperial Silver Collection, Sisi Museum

1st district, entrance under the dome (Michaelerkuppel)

Tel. 533 75 70

Daily 9 am – 5 pm (ticket office closes at 4:30 pm)

July, Aug: 9 am – 5:30 pm (ticket office closes at 5 pm)

Main entrance: no steps

Access to the exhibition rooms: elevator to the 2nd floor

Access to restaurant / café: 1 step

Elevator: door width: 94 cm, cabin depth: 160 cm, cabin width: 157 cm

Wheelchair-accessible restroom near ticket office

Seeing-eye dogs permitted

www.hofburg-wien.at
Imperial Treasuries (Schatzkammer) ***

1st district, Schweizerhof

Tel. 525 24–486, daily, except Tue, 10 am – 6 pm

Main entrance: no steps, door width: 200 cm, double swinging door

Exhibition rooms: steps

Elevator: door width: 80 cm, cabin depth: 140 cm, cabin width: 110 cm

Wheelchair-accessible restroom

Wheelchair rental (reserve at least one day ahead)
www.khm.at
Chapel of the Imperial Palace (Hofburgkapelle)

1st district, Schweizerhof, Tel. 533 99 27

Open to visitors: Jan to end of June and mid–Sept to end of Dec

Mon–Thu 11 am – m3 pm, Fri 11 am – 1 pm and by prior arrangement

High Mass of the Chapel of the Imperial Palace with the Vienna Boys’ Choir 

Jan – Jun and mid – Sep through Dec: every Sun (and Dec 25), 9:15 am

Reservations: hmk@aon.at

Main entrance: 20 steps, double swinging doors

Side entrance: 12 steps

www.hofburgkapelle.at
Jewish Museum (Jüdisches Museum) * (Vienna Card discount)
1st district, Dorotheergasse 11 

Tel. 535 04 31

Sun–Fri 10 am – 6 pm

Main entrance: no steps, door width: 162 cm double swinging door

Access to all exhibition rooms and to the restaurant / café: no steps

Elevator: door width: 80 cm, cabin depth: 131 cm, cabin width: 144 cm

Wheelchair-accessible restroom

Guided tours for disabled visitors on request

www.jmw.at
Konzerthaus

3rd district, Lothringerstrasse 20

Box Office: Tel. 242 002

Main entrance: no steps (ramps)

Elevator

Wheelchair-accessible restroom on ground floor 

Wheelchair-accessible parking in front of building

www.konzerthaus.at
Kuffner Planetarium (Vienna Card discount)
16th district, Johann-Staud-Strasse 10

Tel. 914 81 30

Guided tours: Apr – Sep: Tue and Fri 9 pm

Sat 5:00 and 9 pm

Oct – March: Tue and Fri 8 pm

Sat 5:00 and 8 pm

Main and side entrance: steps, single swinging doors

Auditorium: 15 steps and 6 steps

Seeing-eye dogs permitted

www.kuffner-sternwarte.at
Künstlerhaus / K/haus (Vienna Card discount)
1st district, Karlsplatz 5

Tel. 587 96 63–46

Tue–Sun 10 am – 6 pm, Thu 10 am – 9 pm

Main entrance: 9 steps, double swinging door (door width: 152 cm)

Side entrance: ramp (length: 100 cm, height: 4 cm), double swinging door (door width: 165 cm) 

Elevator: door width: 140 cm, cabin depth: 298 cm, cabin width: 216 cm

Seeing-eye dogs permitted

Wheelchair-accessible restroom

www.kuenstlerhaus.at
BA-CA Kunstforum * (Vienna Card discount)
1st district, Freyung 8 

Tel. 537 33 26

Daily 10 am – 7 pm, Fri 10 am – 9 pm

Main entrance: ramp

All rooms accessible without steps (elevator)

Wheelchair-accessible restroom 

Parking space for disabled visitors: "Am Hof" underground garage,

Seeing-eye dogs permitted

www.kunstforumwien.at
Kunsthalle Wien see MuseumQuartier

Kunsthalle Wien, Project Space (Vienna Card discount)
4th district, Karlsplatz / Treitlstrasse 2 

Tel. 521 89–33 

Daily 1:00 – 7 pm

Main entrance: ramp: length: 750 cm, width: 320 cm, incline: 6%, door width: 236 cm, double swinging doors

Wheelchair-accessible restroom 

Seeing-eye dogs permitted
www.kunsthallewien.at
KunstHausWien * (Vienna Card discount)
3rd district, Untere Weissgerberstrasse 13 

Tel. 712 04 91

Daily 10 am – 7 pm

Main entrance and access to the restaurant / café: no steps, single swinging door

Floors are uneven

Elevator: door width: 200 cm, cabin depth: 120 cm, cabin width: 250 cm

Wheelchair-accessible restroom 

Seeing-eye dogs permitted

www.kunsthauswien.com
Kunstplatz Karlsplatz

1st and 4th district, Karlsplatz

Guided system for the visually impaired with special "leading stones” (grooves and knobs), which can be felt with canes or feet – for the passage between the individual artistic institution on Karlsplatz (e.g., Künstlerhaus, Musikverein) and for crossing the Friedrichstrasse-Lothringerstrasse intersection (which has heavy traffic), the traffic lights have audible signals 

Liechtenstein Museum (Vienna Card discount)
Princely Collections

9th district, Fürstengasse 1

Tel. 319 57 67–0

Fri–Mon 9 am – 5 pm

Main entrance: ramp: length: 360 cm, height: 21 cm, door width: 143 cm, double swinging doors

Exhibition rooms: no steps, library: 3 Steps

Restaurant / café: accessible via garden without steps (gravel path)

Elevator: door width: 90 cm, cabin depth: 110 cm, cabin width: 150 cm

Wheelchair-accessible restroom

Parking space for disabled visitors: Fürstengasse

Seeing-eye dogs permitted (by prior arrangement: Tel. 319 57 67–252)
www.liechtensteinmuseum.at
Lipizzan Museum (Vienna Card discount)
1st district, Reitschulgasse 2 

Tel. 525 24–583
Daily 9 am – 6 pm

Main entrance: 2 steps (door width: 90 cm, single swinging door)

Shop: no steps, exhibition rooms: 78 steps

www.lipizzaner.at
Minopolis

22nd district, Wagramer Strasse 2

Tel. 0810 970 270

Thu, Fri 2 pm – 7 pm, Sat, Sun, public holidays 10 am – 7 pm

Main entrance: no steps, door width 120 cm, double swinging door

Parking space for disabled visitors

Elevator: door width: 120 cm, cabin depth: 210 cm, cabin width: 120 cm

Wheelchair-accessible restroom

Seeing-eye dogs permitted

www.minopolis.at
Austrian Museum for Applied Arts (MAK) ** (Vienna Card discount)
1st district, Stubenring 5 

Tel. 711 36 – 0

Wed–Sun 10 am – 6 pm, Tue: MAK NITE 10 am – midnight

Wheelchair access at the staff entrance Weisskirchnerstrasse

Elevator to the exhibition rooms: 
Wheelchair-accessible restroom (ground floor)

Parking space for disabled visitors: Weisskirchnerstrasse / Stubenring

Seeing-eye dogs permitted

www.mak.at
Museum of Fine Arts (Kunsthistorisches Museum) *** (Vienna Card discount)
1st district Maria-Theresien-Platz 

Tel. 525 24–0

Tue–Sun 10 am – 6 pm, Thu 10 am – 9 pm

Side entrance: no steps, door width: 300 cm, double swinging door
Elevator: door width: 80 cm, cabin depth: 200 cm, cabin width: 110 cm

Wheelchair-accessible restroom

Wheelchair rental (reserve at least one day ahead)

3 Parking spaces for disabled visitors at Heldenplatz

Guided tours for disabled visitors on request

www.khm.at
Ephesos-Museum * (Vienna Card discount)
1st district, Heldenplatz, Neue Burg

Tel. 525 24–0

Daily except Tue 10 am – 6 pm

Entrance (behind Prince Eugene Monument, on right-hand side behind ramp): 5 steps, use intercom for assistance

nur über Treppe zu erreichen 

Wheelchair-accessible restroom

Wheelchair rental (reserve at least one day ahead)

Parking spaces for disabled visitors
www.khm.at
Museum of Folklore (Museum für Volkskunde) (Vienna Card discount)
8th district, Laudongasse 15–19

Tel. 406 89 05

Tue–Sun 10 am – 5 pm

Main entrance: no steps, door width: 180 cm, automatic sliding doors

Freight elevator to exhibition rooms and restaurant / café

Wheelchair-accessible restroom

Parking space for disabled visitors

Seeing-eye dogs permitted
www.volkskundemuseum.at
Museum Judenplatz (Vienna Card discount)
1st district, Judenplatz 8

Tel. 535 04 31

Sun–Thu 10 am – 6 pm, Fri 10 am – 2 pm

Main entrance: street level

Exhibition rooms: no steps

Synagogue excavation not wheelchair-accessible 

Wheelchair-accessible restroom

www.jmw.at
Museum of Military History (Heeresgeschichtliches Museum) * 

(Vienna Card discount)
3rd district, Arsenal, access via Ghegastrasse, Objekt 1 

Tel. 795 61–0

Daily except Fri 9 am – 5 pm 

Main entrance: 3 steps (ramp)
Side entrance to Franz-Joseph Hall: 2 steps (ramp)
Elevator to upper floor

Access to Tank Garden (Panzergarten) on ground floor

Wheelchair-accessible restroom and parking area

Seeing-eye dogs permitted

www.hgm.or.at
Museum of Natural History (Naturhistorisches Museum) * (Vienna Card discount)
1st district, Maria-Theresien-Platz

Tel. 521 77–0

Daily except Tue 9 am – 6:30 pm, Wed 9 am – 9 pm

Roof Tours (steps!): Wed 5:00, 6:30 pm, Sun 2:00, 4 pm, Groups by prior arrangement (Tel. 521 77–276)

Guided tours for the visiually impaired and in sign language available 

Main entrance: steps, single swinging door

Side entrance (Burgring): no steps, direct access to elevator

Elevator: door width: 78 cm, cabin depth: 132 cm, cabin width: 78 cm

Access to restaurant / café: no steps

Wheelchair-accessible restroom

Seeing-eye dogs permitted in the exhibition area 

www.nhm-wien.ac.at
Museum of Technology (Vienna Card discount)
14th district, Mariahilfer Strasse 212 

Tel. 899 98–6000

Mon–Fri 9 am – 6 pm, Sat, Sun and public holiday 10 am – 6 pm

Main entrance: no steps, door width 160 cm, double swinging door

Wheelchair rental

All rooms accessible with special wheelchair elevators (ask museum staff for assistance)

Access to restaurant by elevator 

Elevator: door width 88 cm, cabin depth 145 cm, cabin width 92 cm)

Wheelchair-accessible restrooms on each floor 

Parking spaces for disabled visitors

Seeing-eye dogs permitted
Tours for disabled visitors on request

(Reservations: Tel. 899 98–3001)
www.tmw.at
Museum des Institutes für Geschichte der Medizin

9th district, Währinger Strasse 25

Tel. 4277–63401

Mon–Fri, except public holiday, 9 am – 3 pm, the first Saturday of every month 10 am – 2 pm 

Main entrance: 1 step, door width 77 cm, double door

Side entrance 1 step, door width 70 cm, double door

Exhibition rooms: no steps

Elevator: door width: 80 cm, cabin depth: 140 cm, cabin width 140 cm

Wheelchair-accessible restroom

Seeing-eye dogs permitted

MuseumsQuartier Vienna *** (Ticket-Point: Vienna Card discount)
7th district, Museumsplatz 1

Tel. 523 58 81–1731 or 0820 600 600

Barrier-free access to all MuseumsQuartier institutions. All public elevators are suitable for wheelchairs, Seeing-eye dogs permitted
6 free parking spaces for disabled visitors on the premises (Courtyard 6 / Sattlerhof, access: Burggasse / Volkstheater) with proper identification as well as 5 parking spaces for disabled visitors for all museums and institutions in the parking garage (access: main entrance Museumsplatz)

Wheelchair service: daily 10 am – 7 pm free rental

Wheelchair-accessible restroom by main entrance

Inductive audio systems in the auditoriums (Hall E and G)

Guided tours for disabled visitors on request

Barrier-free homepage (text-only-Version):
www.mqw.at
Hall E and G

In the MuseumsQuartier Vienna

Tel. 524 33 21, office: 9 am – 5 pm

Main entrance and access to all exhibition rooms: no steps, double swinging door, door width: 160 cm

Elevator: door width 110 cm, cabin depth 140 cm, cabin width 160 cm)

6 parking spaces for disabled visitors, Wheelchair-accessible restroom

Seeing-eye dogs permitted
Leopold Museum ***(Vienna Card discount)
In the MuseumsQuartier Vienna, Tel. 525 70

Daily, except Tue and public holidays 10 am – 6 pm, Thu 10 am – 9 pm

Main entrance, access to all exhibition rooms and restaurant/café: no steps, double swinging door

4 parking spaces for disabled visitors in the MQ area
Elevator: door width 90 cm, cabin depth 210 cm, cabin width 89 cm

Wheelchair-accessible restroom in ground floor and first floor

www.leopoldmuseum.org/
Museum of Modern Art Ludwig Foundation Vienna (Mumok) * (Vienna Card discount)
In the MuseumsQuartier Vienna

Tel. 525 00

Tue–Sun 10 am – 6 pm, Thu 10 am – 9 pm

Main entrance: no steps, single swinging door, door width 150 cm

All rooms accessible without steps, elevator 

Elevator: cabin width 90 cm, cabin depth 140 cm, Wheelchair-accessible restroom

www.mumok.at
ZOOM Children's Museum (Vienna Card discount)
In the MuseumsQuartier Vienna

Tel. 524 79 08 (information & reservation)

Interactive exhibitions for children age 0 – 14

Main entrance: no steps (double swinging door: 170 cm)

All rooms without steps

Elevator by the steps near the Soundlab

Wheelchair-accessible restroom

Seeing-eye dogs permitted
www.kindermuseum.at
Kunsthalle Wien (Vienna Card discount)
In the MuseumsQuartier Vienna

Tel. 521 89–1201

Daily 10 am – 7 pm, Thu 10 am – 10 pm

Main entrance, access to all exhibition rooms and restaurant/café: no steps,

Door width: 200 cm

Elevator: door width 110 cm, cabin depth 138 cm, cabin width 155 cm

Wheelchair-accessible restroom

Parking spaces for disabled visitors, Seeing-eye dogs permitted
www.kunsthallewien.at
Architecture Center Vienna (AzW) (Vienna Card discount)
In the MuseumsQuartier Vienna

Tel. 522 31 15

Daily 10 am – 7 pm, Wed 10 am – 9 pm 

public library: Mon, Wed, Fri 10 am – 5:30 pm, Sat, Sun 10 am – 7 pm

Main entrance and side entrance: no steps

All rooms accessible without steps 

Door width 88 cm, automatic sliding door

Wheelchair-accessible restroom

3 parking spaces for disabled visitors, Tours for disabled visitors on request

Seeing-eye dogs permitted
www.azw.at
Dance Quarter Vienna / Studios

In the MuseumsQuartier Vienna

Accessible by elevator

All floors accessible by elevator

Wheelchair-accessible restroom

Seeing-eye dogs permitted

www.tqw.at
wienXtra Children's Information Center

In the MuseumsQuartier Vienna

Tel. 4000–84 400

Tue–Thu 2 pm – 7 pm, Fri–Sun, public holiday 10 am – 5 pm

Main entrance: no steps, double swinging door with time-delayed closing mechanism, opens to the outside

Wheelchair-accessible restroom

Seeing-eye dogs permitted

www.wienxtra.at
Austrian National Library, Grand Hall (Österreichische Nationalbibliothek) ** 

(Vienna Card discount)
1st district, Josefsplatz 1 

Tel. 534 10–0

Tue–Sun 10 am – 6 pm, Thu 10 am – 7 pm

Grand Hall: side entrance Josefsplatz (on left-hand side of main entrance)

Elevator

Seeing-eye dogs permitted (by prior arrangement)
www.onb.ac.at
Museum of Globes (Vienna Card discount)
1st district, Herrengasse 9, Palais Mollard

Tel. 534 10–710

Mon–Wed, Fri 10 am – 2 pm, Thu 3:00 – 7 pm, Fri–Sat 10 am – 2 pm

Main entrance and access to all exhibition rooms: no steps

Elevator: door width: 90 cm, cabin depth: 140 cm, cabin width: 110 cm

Wheelchair-accessible restroom

Seeing-eye dogs permitted (by prior arrangement)
www.onb.ac.at
Esperanto Museum (Vienna Card discount)
1st district, Herrengasse 9, Palais Mollard

Tel. 534 10–730

Mon–Wed 10 am – 2 pm, Thu 3:00 – 7 pm, Fri and Sat 10 am – 2 pm

Main entrance and access to all exhibition rooms: no steps 

Elevator: door width: 90 cm, cabin depth: 140 cm, cabin width: 110 cm

Wheelchair-accessible restroom

Seeing-eye dogs permitted (by prior arrangement)
www.onb.ac.at
Papyrus Museum (Vienna Card discount)
1st district, Heldenplatz 

Tel. 534 10 323

Mon, Wed–Fri 10 am – 5 pm

July – Sept 10 am – 4 pm

Main entrance: ramp: length: 130 cm, width: 100 cm, single swinging door

Access to all exhibition rooms: no steps

Elevator: door width: 90 cm, cabin depth: 200 cm, cabin width: 90 cm

Wheelchair-accessible restroom

www.onb.ac.at/sammlungen/papyrus
Neidhart Frescoes – Vienna Museum

1st district, Tuchlauben 19

Tel. 535 90 65

Tue 10 am – 1 pm and 2 pm – 6 pm, Fri–Sun and public holiday 2 pm – 6 pm, seeing-eye dogs permitted

Located on first floor

www.wienmuseum.at
Palais Ferstel

1st district, Strauchgasse 4

Tel. 533 37 63–0

Ramp
Elevator: door width: 120 cm, cabin depth: 235 cm, cabin width: 160 cm

Wheelchair-accessible restroom

Seeing-eye dogs permitted
www.ferstel.at
Chocolate Museum

23rd district, Willendorfer Gasse 2–8

Tel. 667 21 10–17

Tour: Mon–Thu (except public holidays) at 2 pm

Main entrance: no steps

Access to all exhibition rooms: no steps

Production rooms: about 25 rooms

Special tours for the visually impaired

Pathological-Anatomical Museum (Fool’s Tower)

9th district, Spitalgasse 2, 13th courtyard

Tel. 406 86 72

Wed 3:00 – 6 pm, Thu 8:00 – 11 am, every 1st Sat of the month 10 am – 1 pm, closed on public holidays

Main entrance and access to all exhibition rooms: no steps

No wheelchair-accessible restroom

Tours for disabled visitors on request

Seeing-eye dogs permitted in some parts 

www.narrenturm.at
Parliament *

1st district, Dr.-Karl-Renner-Ring 3

Tel. 40 110–2400

Main entrance: wheelchair-accessible via an opening of the ramp wall left of the stature of Athena 

Entire visitor’s center is free of barriers: elevators, multimedia stations, shop, café, toilets

Guided tours for more than 5 persons with wheelchairs: by prior reservation

Seeing-eye dogs permitted

4 wheelchair-accessible parking spaces

www.parlament.gv.at
Planetarium (Vienna Card discount)
2nd district, Prater Hauptallee / Oswald Thomas-Platz 1 / Riesenrad 

Tel. 729 54 94

Guided tours: Tue–Sun

Main entrance: 1 step or ramp: length: 72 cm, height: 10 cm

Door width: 82 cm, double swinging door

All rooms accessible without steps

Wheelchair-accessible restroom in lounge

Seeing-eye dogs permitted
www.planetarium-wien.at
Post Office Savings Bank (Postsparkasse) *– Wagner:Werk
1st district, Georg-Coch-Platz 2

Tel. 534–33088 or –33825

Side entrance (Wiesingerstrasse 4): no steps 

Elevator

Wheelchair-accessible restroom by the side entrance

Seeing-eye dogs permitted
Prater *

2nd district, Prater

Tel. 728 05 16 

March – April: daily 10 am – 10 pm

May – Sept: daily 9 am – midnight

Oct – Nov: 4: 10 am – 10 pm

Nov 4 – Jan 12: daily 10 am – 6 pm

Parking space for disabled visitors at Riesenrad (Giant Ferris Wheel) and Schweizerhaus (1.-Mai-Strasse)

Wheelchair-accessible restrooms: Messegelände / Parkplatz, 1.-Mai-Strasse (in the middle), Calafattiplatz

www.wiener-prater.at
Prater Museum – Vienna Museum

2nd district, Oswald-Thomas-Platz 1 (at the Planetarium)

Tel. 726 76 83

Tue–Thu 10 am – 1 pm, Fri–Sun and public holidays 2 pm – 6 pm

Main entrance: ramp: 13% incline, width: 80 cm, double swinging door, door width: 160 cm 

Access to exhibition hall: 20 steps

Wheelchair-accessible restroom (ground floor)

Seeing-eye dogs permitted
www.wienmuseum.at
Schönbrunn ***

Schönbrunn Palace (Vienna Card discount)
13th district, Schönbrunner Schloss-Strasse

Tel. 811 13–239

Nov – March: daily 8:30 am – 4:30 pm, April – June, Sept and Oct: daily 8:30 am – 5 pm, July and Aug: daily 8.30 am – 6 pm

Guided tours for children: Sat, Sun, public holidays 2:30 pm

Main entrance: no steps

Access to all exhibition rooms: no steps

Freight elevator for extra wide wheelchairs: door width: 160 cm, cabin depth: 220 cm, cabin width: 156 cm

Elevator: door width: 90 cm, cabin depth: 95 cm, cabin width: 139 cm

Free wheelchair rental – contact attendant at main portal or at Hietzinger Tor and at Meidlinger Tor

Please reserve at ticket office

First-floor exhibition rooms accessible by elevator 

Parking for disabled visitors at main entrance portal (Schönbrunner Schloss-Strasse) and at Hietzinger Tor (Hietzinger Platz)

Wheelchair-accessible restrooms on both floors

Supplemental devices available for the visually impaired 

Tours for disabled visitors on request

www.schoenbrunn.at
Palace Park

Daily until dusk, some sights only accessible through gentle climbs and over gravel paths

Seeing-eye dogs permitted

www.bundesgaerten.at 

Maze, Labyrinth and Labyrinthikon Playground (Vienna Card discount)
Tel. 811 13–264

Apr – Jun and Sep: daily 9 am – 6 pm

Jul, Aug: daily 9 am – 7 pm

Oct: daily 9 am – 5 pm

Nov: daily 10 am – 4 pm

Main entrance: no steps via park

Wheelchair-accessible restroom

Seeing-eye dogs permitted
Zoo (Vienna Card discount)
Tel. 877 92 94–500

Nov – Jan: daily 9 am – 4:30 pm, Feb: daily 9 am – 5 pm

March, Oct: daily 9 am – 5:30 pm, May – Sept: daily 9 am – 6:30 pm

Main entrance: no steps, single swinging door

Access to buildings and enclosures without steps or via ramp

3 wheelchair-accessible restrooms

Parking space for disabled visitors (Elisabethallee, entrance Tirolerhof)

Seeing-eye dogs permitted
Tours for disabled visitors on request

www.zoovienna.at
Imperial Coach Collection (Wagenburg) (Vienna Card discount)
Tel. 525 24–724

April – Oct: daily 9 am – 6 pm, Nov – March: daily except Mon 10 am – 4 pm

Entrance: no steps, single swinging door
Restroom outside Coach Collection 

www.khm.at
Desert Experience House (Vienna Card discount)
Tel. 877 92 94–500

Oct – Apr: daily 9 am – 5 pm, May – Sep: daily 9 am – 6 pm

Main entrance: no steps, automatic sliding doors

Access to the exhibition rooms: no steps

Wheelchair-accessible restroom

Parking space for disabled visitors near Hietzing entrance, about 100 meters from building

Seeing-eye dogs permitted
Tours for disabled visitors on request

Palmery (Vienna Card discount)
Tel. 877 50 87–406

May – Sept: daily 9:30 am – 5:30 pm 

Oct – April: daily 9:30 am – 4:30 pm

Entrance: 1 step or ramp: 

Floor quite moist in some places

Admission for escort free in some cases 

Seeing-eye dogs permitted
Tours for disabled visitors on request (groups of more than 10)

www.bundesgaerten.at
Secession **

1st district, Friedrichstrasse 12

Tel. 587 53 07

Tue–Sun and public holidays 10 am – 6 pm, Thu 10 am – 8 pm

Side entrance: no steps, door width 120 cm, single swinging door

Main entrance: 13 steps, main exhibition rooms accessible by elevator 

Access to all exhibition rooms: elevator

Elevator: door width: 80 cm, cabin depth: 105 cm, cabin width: 80 cm

Beethoven Frieze: 15 steps (escort required)

No wheelchair-accessible restroom, Seeing-eye dogs permitted
www.secession.at
Spanish Riding School (Vienna Card discount)
1st district, Michaelerplatz 1,

Tel. 533 90 31

cash desk: Tue–Sat 9 am – 4 pm

Main entrance: ramp: length: 250 cm, height: 40 cm, door width: 160 cm, double swinging door

Wheelchair-accessible restroom

Wheelchair-accessible parking spaces in the Inner Courtyard

Guided tour for the visually impaired upon request 

www.srs.at
Vienna State Opera **

1st district, Opernring 2

Tel. 514 44–2606

Guided tours upon request 

Entrance for performances: Kärntner Strasse

Portable ramps available for steps inside building 

Wheelchair-accessible restroom

Wheelchair-accessible parking spaces (Staatsoper, Operngasse / Opernring)

Seeing-eye dogs permitted
www.wienerstaatsoper.at
Staatsopernmuseum

1st district, Goethegasse 1 / Hanuschhof 3

Tel. 51 444–2100

Tue–Sun 10 am – 6 pm

Main entrance: no steps, double swinging door (door width:250 cm)

Wheelchair-accessible restroom 

Streetcar Museum (Vienna Card discount)
3rd district, Ludwig-Koessler-Platz 

Tel. 7909–41800

Start of May until beginning of Oct: Sat, Sun and public holidays 9 am – 4 pm

Main entrance: no steps

Access to all exhibition rooms: no steps 

Wheelchair-accessible restroom

Seeing-eye dogs permitted
Synagogue, Jewish City Temple

1st district, Seitenstettengasse

Tel. 531 04–0

Guided tours: Mon–Thu 11:30 am – 2 pm

Main entrance: 5 steps, door width 70 cm, automatic sliding door

Access to all exhibition rooms: steps

No wheelchair-accessible restroom

St. Charles Borromeo (Karlskirche) ** (Vienna Card discount)
4th district, Karlsplatz

Tel. 504 61 87

Mon–Sat 9 am – 6 pm, Sun and public holidays noon – 6 pm

Main entrance: 14 steps, heavy wooden door, door width: 300 cm

Side entrance: 13 steps, 2 tracks over the steps, wooden door

Ask staff for assistance

Interior: 11 steps

No wheelchair-accessible restroom

Seeing-eye dogs permitted
St. Marx Cemetery **

3rd district, Leberstrasse 6–8

April and Oct: 7 am – 5 pm

May and Sept: 7 am – 6 pm;

June – Aug: 7 am – 7 pm

Nov – March: 7:00 until dusk 

Entrance doorway: 76 cm

Gravel path to Mozart's tomb 

Seeing-eye dogs permitted

Restroom door width: 78 cm

St. Peter's Church 

1st district, Petersplatz 6

Tel. 533 64 33

Main entrance: 3 steps 

Interior: no steps 

St. Stephen's Cathedral ***

1st district, Stephansplatz

Tel. 515 52–3526

High Mass: Sun and Public Holidays: 10:15 am, Jul, Aug: 9:30 am

Guided tours of Cathedral: Mon–Sat 10:30 am, 3 pm, 
Sun and Public Holidays: 3 pm

Evening guided tours (not wheelchair-accessible): June – Sep: Sat 7 pm (with slide show and tour of roof: steps!) 

Guided tours of catacombs (20 steps, not wheelchair-accessible): Mon–Sat 10:00 – 11:30 am and 1:30 – 4:30 pm

Sun and Public Holidays 1:30 – 4:30 pm (every half hour; if necessary, every quarter hour)

Main entrance: no steps, door width: 120 cm, double swinging doors 

Side entrance: 3 steps, door width: 120 cm, double swinging doors

Access to the exhibition rooms: no steps

North Tower: access via elevator only (door width: 65 cm) and 12 steps (not wheelchair-accessible)
South Tower: 343 steps (not wheelchair-accessible)
Seeing-eye dogs permitted
Parking space for disabled visitors (Singerstrasse)

www.stephansdom.at
Austrian Theater Museum (Vienna Card discount)
1st district, Lobkowitzplatz 2 

Tel. 525 24–610

Tue–Sun 10 am – 6 pm

Main entrance: no steps (double swinging door), elevator to first floor

Wheelchair-accessible restroom

Wheelchair rental (by prior arrangement: at least two days ahead of time)

Tours for disabled visitors on request (Tel. 525 24–647)

Seeing-eye dogs permitted
www.theatermuseum.at
UN City * (Vienna Card discount)
22nd district, Wagramer Strasse 5

Tel. 260 60–3328, 

Guided tours: Mon–Fri 11 am and 2 pm, groups by prior arrangement: Sat, Sun and public holidays possible 

Main entrance: no steps, wheelchair-elevator by gate 1, door width: 90 cm, single swinging door

Access to all exhibition rooms and to the restaurant / café: no steps

Wheelchair-accessible restroom 

Special tours for the visually impaired

www.unis.unvienna.org/
Otto-Wagner-Pavillon Karlsplatz

Wien Museum

1st district, Karlsplatz

Tel. 505 87 47– 85177

April – Oct Tue–Sun and public holidays 9 am – 6 pm

Entrance: 1 step

No wheelchair-accessible restroom 

Seeing-eye dogs permitted

www.wienmuseum.at
Wien Museum Hermesvilla (Vienna Card discount)
13th district, Lainzer Tiergarten, access via Hermesstrasse

Tel. 804 13 24

March 21 – Oct 26: Tue–Sun and public holidays 10 am – 6 pm

Oct 27 – March 20: Fri–Sun and public holidays 10 am – 4:30 pm

Main entrance: 3 steps, door width: 120 cm, double swinging door 

Seeing-eye dogs permitted

www.wienmuseum.at
Wien Museum Karlsplatz ** (Vienna Card discount)
4th district, Karlsplatz 

Next to St. Charles' Church

Tel. 505 87 47–0

Daily except Mon 9 am – 6 pm

Main entrance and exhibition area: no steps

Wheelchair-accessible restroom 

Seeing-eye dogs permitted

Overview map with large print available 

www.wienmuseum.at
MUSICIANS’ MEMORIALS

The memorials are accessible to wheelchairs only with a great deal of assistance.

Beethoven Memorials *

Wien Museum 

www.wienmuseum.at
Pasqualati House (Pasqualatihaus)

1st district, Mölker Bastei, 4th floor

Tel. 535 89 05

Tue–Sun and public holiday 10 am – 1 pm and 2 pm – 6 pm

Seeing-eye dogs permitted
Beethoven Apartments Heiligenstadt (Heiligenstädter-Testament-Haus)

19th district, Probusgasse 6

Tel. 370 54 08

Tue–Sun and public holiday 10 am – 1 pm and 2 pm – 6 pm

Seeing-eye dogs permitted
Eroica House (Eroica Haus)

19th district, Döblinger Hauptstrasse 92

Tel. 505 87 47–7201

Fri 3 pm – 6 pm and by prior arrangement
Seeing-eye dogs permitted
Haydn House*

with Brahms memorial room
6th district, Haydngasse 19, Tel. 596 13 07

Wed, Thu 10 am – 13 pm and 2 pm – 6 pm, Fri–Sun and public holiday 10 am – 13 pm

Seeing-eye dogs permitted
www.wienmuseum.at
Mozart House Vienna * (Vienna Card discount)
1st district, Domgasse 5

Tel. 512 17 91

Daily 10 am – 8 pm

Main entrance: no steps, door width: 241 cm, double swinging door

Elevator: door width: 90 cm, cabin depth: 150 cm, cabin width: 150 cm

Access to all exhibition rooms and to the restaurant / café: no steps

Wheelchair-accessible restroom

www.mozarthausvienna.at
Arnold Schönberg Center (Vienna Card discount)
3rd district, Schwarzenbergplatz 6 / entrance: Zaunergasse 1–3

Tel. 712 18 88

Mon–Fri, except public holidays, 10 am – 5 pm, opening times changed for special events

Main entrance: no steps (single swinging door)

Access to all exhibition rooms: no steps

Elevator: door width: 90 cm, cabin depth: 162 cm, cabin width: 162 cm

Wheelchair-accessible restroom

Tours for disabled visitors on request

www.schoenberg.at
Schubert Memorials

Vienna Museum (Wien Museum)

Tel. 317 36 01

Daily except Mon 10 am – 1 pm and 2 pm – 6 pm

1st floor

www.wienmuseum.at
Franz Schubert's Birthplace and Adalbert Stifter Memorial Rooms

9th district, Nussdorfer Strasse 54

Tel. 317 36 01

Tue–Sun and public holiday 10 am – 1 pm and 2 pm – 6 pm

Seeing-eye dogs permitted

Schubert's Last Residence 

4th district, Kettenbrückengasse 6, 3rd Floor

Tel. 581 67 30

Fri–Sun and public holiday 2 pm – 6 pm

Seeing-eye dogs permitted

Johann Strauss Wohnung – Vienna Museum

2nd district, Praterstrasse 54

Tel. 214 01 21

Tue–Thu 2 pm – 6 pm, Fri–Sun and public holidays 10 am – 1 pm

Seeing-eye dogs permitted

www.wienmuseum.at
Selected Sights outside of Vienna 

Archäologischer Park Carnuntum (Vienna Card discount)
Hauptstrasse 3

2404 Petronell-Carnuntum

Tel. 02163 / 3377–0

Daily 9:00 – 5 pm

Main entrance: no steps (excepting Museum Carnuntinum), single swinging door (door width: 90 cm)

Due to the bumpiness of the old Roman streets, the outside area is only accessible for wheelchairs with difficulty 

Special guided tours for guests with disabilities: (prior registration necessary)

Wheelchair-accessible restroom

2 Parking spaces for disabled visitors

Schloss Grafenegg (Grafenegg Palace)
A 3485 Grafenegg
Tel. 02735 / 5500 Mon-Thu 9 am – 5.30 pm (Schloss Grafenegg) or
Tel. (01) 586 83 83 Mon-Fri 9 am – 5.30 pm (Tonkünstler Office Vienna)

11 wheelchair-accessible parking spaces (in over 100 m distance)

Main entrance: no steps, double swinging door and automatic sliding door
Wheelchair-accessible restroom
Elevator: cabin depth: 210 cm, cabin width: 110 cm

"Reitschule" and open air stage "Wolkenturm": 14 wheelchair-accessible seats
Seeing-eye dogs permitted
www.grafenegg.at
Stift Klosterneuburg (Vienna Card discount)
3400 Klosterneuburg, Stiftsplatz 1

Tel. 02243/441–212

Daily 9 am – 6 pm, guided tours: 10 am – 5 pm

The entire abbey is wheelchair-accessible 

Elevator

Wheelchair-accessible restroom

Discounted admission fee for persons accompanying visitors with wheelchairs 

www.stift-klosterneuburg.at
Kaiserliches Festschloss Hof

2294 Marchfeld, Schlosshof 1

Tel. 02285 / 20 000

April – Oct daily 10 am – 6 pm

Main entrance, exhibition rooms, restaurant / café: no steps

Elevator: door width 90 cm, cabin depth 165 cm, cabin width 100 cm

Wheelchair-accessible restroom

Parking space for disabled visitors

Nationalpark Donauauen / Nationalparkzentrum Schloss Orth

2304 Orth / Donau

Tel. 02212 / 3555

March 21 – Sept 30: daily 9:00 – 6 pm

Oct 1 – Nov 1: daily 9:00 – 5 pm

Nov 2 – March 20: Information Mon–Fri 8 am – 1 pm

Main entrance: no steps

Elevator: door width 93 cm, cabin depth 137 cm

Guided tours are adapted to the special needs of visitors 

Wheelchair-accessible, specially marked hiking trails at the National Park Eckartsau
Wheelchair-accessible restroom
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